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Definitions and history of tourism; importance, and components of tourism industry;
tourists” behavior; types of hospitality; organization charts, organizations in tourism and
hospitality impact of tourism industry; tourism promotion policies; trends and directions of

tourism in future.
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The history and importance of the airline business. Basic knowledge regarding services
and operations of airline and related organizations e.g., airport, organizations related to airline
business and air transport agents, personnel recruitment and selection, airline ticketing and
reservation system, safety and security, sround operation services, in-flight passenger service,

air cargo services, laws and immigration regulations, and airline marketing.
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The meaning and importance of meeting, incentive, convention, and exhibition
industry management; components of events; factors in selecting places and technology used
in organizing events; roles and duties of organizers; logistical support systems, marketing,

operation, monitoring and event evaluation.
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Definition and theory related to psychology of service industry to understand individual
differences; and apply psychological principals including human relationship to serve

customers; develop personality for service.
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Concepts, significance, and types of marketing; market segmentation, targeting
positioning, and basic of marketing strategies and planning for tourism and hospitality,

influences factor in tourism and hospitality industry.
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